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INTRODUCTION

In an era where customer satisfaction dictates success, understanding customer sentiment in real
time has become essential for businesses. However, manual analysis and delayed feedback often
hinder the ability to act promptly and improve interactions.

Voicely, a real-time sentiment analysis tool for voice calls, addresses this challenge by empowering
businesses with instant insights into customer emotions. Designed for industries like telemarketing
and customer support, Voicely enables organizations to refine their products, services, and customer

experiences based on actionable sentiment analysis.



The Importance of Real-Time Sentiment
Analysis

Why Sentiment Analysis Matters:

Customer

Retention
89% of consumers switch to competitors after a poor
customer service experience

Improved
Decision-Making

‘ Real-time sentiment insights help teams identify pain

‘ points and pivot strateqgies during live calls.

Enhanced
Engagement

Customers are 70% more likely to remain loyal when they

feel heard and valued

(source: Salesforce).

Despite these benefits, many organizations in‘india struggle to
implement sentiment analysis due to the complexity and high costs of
traditional solutions. Voicely bridges this gap with an affordable, user-

friendly tool tailored to the needs of telemarketers and other industries.




Voicely: Redefining Sentiment Analysis
for Voice Calls

Key Features:

Real-Time Sentiment Analysis:

Detects positive, neutral, or negative emotions during live voice interactions.

Provides actionable insights while the call is ongoing.

Scalable for Businesses in India:

Specifically designed for telemarketing teams and institutions focusing on Indian
demographics.

Multilingual support for regional languages ensures wide applicability.

Data-Driven Decisions:
Sentiment heatmaps help organizations analyze trends over time.

Identify key emotional triggers that influence customer decisions.

Integration Capabilities:

Seamlessly integrates with existing CRM tools and telephony systems.

How It Works:
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Call Processing: Al-Powered Analysis:
—
Voicely processes live voice calls, Leveraging NLP and machine
extracting speech patterns and learning models, the tool evaluates
tonal indicators. sentiment in real time.
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Instant Feedback;

Agents and managers receive immediate sentiment updates, enabling them to adjust
their approach dynamically.



Applications of Voicely

For Telemarketing Teams:

+ Optimize product pitches based on
customer sentiment.

+ ldentify dissatisfied customers and
address concerns proactively.

» Increase sales conversions with data-

driven adjustments to call strateqies.

For Institutions and Enterprises:

« Enhance customer feedback loops by
understanding emotional responses.

« Make informed decisions for product and
service improvements.

« Train teams with sentiment trends to

foster empathy-driven interactions.

Case Study:

A leading Indian e-commerce company piloted Voicely to improve

telemarketing performance. Within three months, they achieved a 20%

increase in sales conversions and a 30% reduction in customer complaints,

attributing these improvements to real-time sentiment insights.




« 73% of customers value companies that
prioritize understanding their feelings.

+ Real-time sentiment analysis tools have
been shown to improve customer
satisfaction scores by 15-20%.
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- Businesses using sentiment analysis report —

a 25% increase in agent efficiency. ' —— =

At NeoRains, we believe that every customer interaction is an opportunity to build trust and
loyalty. Voicely is not just a tool—it’s a gateway to revolutionizing customer experience in
India.

With real-time sentiment analysis, businesses can:
+ Deliver personalized and empathetic
customer service.

» Continuously refine their products and
services based on authentic feedback.

+ Gain a competitive edge by aligning
offerings with customer expectations.

Voicely is poised to redefine how Indian businesses approach customer engagement. By
offering real-time sentiment analysis, it empowers telemarketers and institutions to turn
voice calls into actionable insights, driving success in an increasingly customer-centric
market.

Are you ready to understand your customers like never before? Join us in transforming
customer experiences with Voicely.
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